
Welcome to the Inbox Rescue DKIM Guide! 
This document doesn’t go into detail about what DKIM, DMARC and SPF are. There are 
many resources for that. 

What you’ll find here are practical screenshots and instructions here that show you how to 
find the required records from your email provider to place into your DNS host. 

In some cases, especially if you do not have your own domain, an email provider does not 
require any DKIM updates. 

Email providers are listed first, followed by hosting platforms 

If your platform wasn't listed, please email me at techguru@arshagarwal.com and I'll look 
into adding it in. 

If you have any questions, please email techguru@arshagarwal.com 
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MailChimp 
If you are not using a private domain, MailChimp does not require DKIM for email deliverability.  

If you want to send emails from MailChimp using a private domain, you’ll need to follow the steps 
below to ensure deliverability. 

 

 

 

 

  



 

 



 

 

You can also create a DMARC record if you would like 



 

  



ConvertKit 
Navigate to Settings -> Email -> Show DNS Records 

Copy these DNS records to your domain provider. 

 

 

 

 

 

  



Kajabi 
Kajabi does not require DKIM for email deliverability. 

 

Ontraport 
Ontraport does not require DKIM for email deliverability.  

If you have your own domain you would like to send from, you will need to follow these steps: 

Log into the DNS manager of your domain registrar and add the following records:  

1. Record 1: DKIM  

1. Type: TXT 

2. Name: ontramail._domainkey 

3. Value: “v=DKIM1;k=rsa; 
p=MIGfMA0GCSqGSIb3DQEBAQUAA4GNADCBiQKBgQDiHV+GFJUPAtmIh26KHbn5
PZXEFm3XK2XjEs4HFOSDZthULWyGvI5CqfYmNm7LFTWC3v5m6CtbLeNgDu0RwT
w+94TSryL4ZYC6PESaJCHurmpREZTh+UFlLliRip3reqrNfoYpkiWa6fgu9vbyZob+W3d
+leBP/p0mmOXeJiOjKwIDAQAB;” 

2. Record 2: SPF  

1. Type: TXT 

2. Name: Blank or @ (the root domain) 

3. Value: “v=spf1 include:_spf-moon-ray.ontramail.com include:_spf-
ontramail.ontramail.com ~all” 

4. If you are sending email from other services using this domain, you will need to add 
the mailing IPs of those other services in your SPF record as well. These can be 
added as new “ip4:” items in the value. In addition, add any other mailing domains 
that your mail might come from in an “include:example.com” item. 

Contact support@ontraport.com to finalize the changes to your SPF/DKIM records. 
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Thinkific 
Thinkific does not require DKIM for email deliverability. By default, emails send from the Thinkific 
servers.  

If you are on an Expand or Plus plan and you have your own domain you would like to send from, you 
will need to reach out to Support as detailed in the article below: 

https://support.thinkific.com/hc/en-us/articles/360034134034-Email-White-Labelling 

 

LeadConnector 
LeadConnector does not require DKIM for email deliverability. 

If you’d like to set up your domain with LeadConnector so that it sends from your domain, follow 
these instructions: 

https://help.leadconnectorhq.com/support/solutions/articles/48001226590-how-to-set-up-a-
dedicated-sending-domain-within-a-sub-account 
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Kartra 

 

 

 

 

 

 



 

Enter these details at your Domain host: 

 

Once you save changes, this will take up to 48 hours to validate! 

 

  



Klaviyo 

 

 



 

 

 

 

 

 



 

 

 

  



Flodesk 

 

 

 

 

 

 

 

 



 

 



 

 



 

 

 

 

 



 

 

 

 

 

  



ActiveCampaign 
By default, emails send from the ActiveCampaign servers, so ActiveCampaign does not require 
DKIM for email deliverability. 

However, if you select to manage your own email authentication, you will need to copy the following 
values: 

 



 

Choose to manage your own email authentication 

DKIM values (you’ll copy these to your domain host) 

 

 

SPF value: Enter your Domain name to generate the record. Then you’ll copy this to your domain 
host. 

 

 

DMARC: https://help.activecampaign.com/hc/en-us/articles/206903370-SPF-DKIM-and-DMARC-
Authentication?_r=SVL1818Z#h_01HD4Q3J37AR77SJNS5QRM7H67 

Copy this string, replacing youremail@example.com, to your Domain host as a TXT record. 

https://help.activecampaign.com/hc/en-us/articles/206903370-SPF-DKIM-and-DMARC-Authentication?_r=SVL1818Z#h_01HD4Q3J37AR77SJNS5QRM7H67
https://help.activecampaign.com/hc/en-us/articles/206903370-SPF-DKIM-and-DMARC-Authentication?_r=SVL1818Z#h_01HD4Q3J37AR77SJNS5QRM7H67
mailto:youremail@example.com


 

 

 

  



MailerLite 

 

 

 



 

 

  



ThriveCart 
By default, emails send from the ThriveCart servers, so ThriveCart does not require DKIM for email 
deliverability. 

However, if you select to manage your own email authentication, you will need a Pro account to 
follow the directions here: 

https://support.thrivecart.com/help/using-a-custom-domain-for-your-account/ 
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Wix 
If your domain is hosted on Wix AND you use Wix as your email provider, you may not need to take 
more action 

If your domain is hosted on Wix AND you DO NOT use Wix as your email provider, you will likely 
need to add CNAME, TXT and/or MX records to your Wix from your email provider. 

 

 



 

 

 



 

 

 

 

 

 

 

 



 

Squarespace 
If your domain is hosted on Squarespace AND you use Squarespace as your email provider, you 
may not need to take more action 

If your domain is hosted on Squarespace AND you DO NOT use Squarespace as your email 
provider, you will likely need to add CNAME and/or TXT records to your Squarespace from your 
email provider. 

 



 

Add appropriate records. 

Typically, you will just need the “@” sign for the Host. 

If your email provider instructs you to add CNAME records, you will choose that as the type. If your 
email provider instructs you to add TXT records, you will choose that as the type. 

 

  



GoDaddy 
Shown are all DNS records to add. If you have all of the MX records copied already, you will need the 
SPF and DKIM records. 

 

 



 

 

 

 

 

 

Adding the MX record 

 

Adding the SPF record 



 

Adding the DKIM record 

 

 

 

 

Often, your email client will allow you to Verify/Authenticate. Click this button to do so! 



 

  



Bluehost 
https://www.bluehost.com/help/article/dns-management-add-edit-or-delete-dns-entries#access 
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I would recommend making TTL 1/2 hour until you’re confident this works, at which point I would 
switch this to 2 hours or even longer. 



 

 

SPF Record 

 



DKIM Record 

 

DMARC Record 

 



Siteground 
Use the Create New Record section in the DNS Zone Editor to add DKIM, SPF and DMARK records.  

 

 

 



 

 

Namecheap 

  

 



 

 

 

Add all records to the Host Records section 

DKIM 

  



 

  



 

 

 

 


